~ OFFICIAL NOTICE ~
Multiple Listing Service
Board of Directors Approved Changes
To Rules, Regulations and Policies
August 1, 2016
Yuma Association of REALTORS® MLS Rules and Regulations have recently been amended.
The changes are effective immediately and apply to all active and under contract listings.
The changes relate to safety, security and confidentiality, and the inclusion of provisions from
the Supra lock box key holder agreement into the MLS Rules for clarity.
A copy of the complete YAR Governing Documents is available in the MLS Folder in Paragon.

Safety, Security and Confidentiality
MLS Rules and Regulations:
Specific language in Section 7.5 relative to safety, security and maintaining confidentiality. Addition of
items c-h.
SECTION 7.5 RESTRICTIONS TO LISTING INFORMATION:
(c) Security/alarm/gate codes shall not be included on a listing.
(d) Only MLS approved key boxes shall be referenced in the MLS. References to combination
boxes” or “contractor boxes” are not allowed. This includes statements such as “call for
code”, etc.
(e) All listing remarks must be in compliance with State and Federal Laws and the Fair Housing
Act.
(f) The public remarks section must not contain confidential “agent only” information or
information that may jeopardize the health and safety of occupants or the security of the
property being listed.
(g) No unprofessional, inappropriate or derogatory content will be accepted into the MLS.
(h) At no time shall Participants or Subscribers share listing detail reports, marketing flyers and
similar materials in printed or electronic form that contain confidential information and
information that is not in compliance with this section.
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KEYSAFES and KEY POLICIES
MLS Rules and Regulations:
Sections 3.9-12 have been added for increased clarity on keysafe and key security and usage as per NAR
requirements. Most of these are included in the Supra User Manual referenced in the existing policy (3.8)
but they are being added to the Rules and Regulations so they are more readily available for reference.

SECTION 3 - KEYPADS AND KEYSAFES
Section 3.9 REMOVING KEYS FROM THE LISTED PROPERTY
Only the listing agent (or their broker) may remove the keys from a listed property unless the listing
agent (or their broker) grants permission to another Participant/Subscriber to do so.
Section 3.10 LOCKBOX KEYS
Only one key shall be issued to a Participant or Subscriber at any one time. When a Lockbox key is
assigned to a Participant or Subscriber, that key is for the Participant or Subscriber’s own use. A
Participant or Subscriber is not permitted to allow any other person to use his/her assigned key, nor
shall a Participant or Subscriber use another Participant’s or Subscriber’s key. In addition, the personal
identification number that is required to operate the key is not to be disclosed to any other person and
is not to be written on the key or written on any paper or document that is stored with or near the key.
Furthermore, a Lockbox Key may only be used to the extent of its assigned privilege authorized by the
MLS. 7/16
Section 3.11 USE OF LOCKBOX ACCESS
A Participant or Subscriber may use a Lockbox to retrieve the listing key to gain access to a property only
with the consent of the Listing Subscriber (or their broker) and only for the purpose of viewing or
showing the property with the goal of producing a prospective purchaser for the property. Subscribers
/Participants must obtain the prior consent of the Listing Subscriber (or their broker) for any other use
of Lockbox access including without limitation in connection with an appraisal, a home inspection, or
production of a virtual tour. 6/16
Section 3.12 FAILURE TO COMPLY WITH THE KEYHOLDER AGREEMENT OR THIS SECTION 3
Any violation by a Subscriber or Affiliate of that Participant’s or Subscriber’s Keyholder Agreement also
shall be deemed as a violation by that Participant or Subscriber of the requirements of this Section 3.
The BOD reserves the right to review such violations on a case by case basis and such violations may
require special consideration and action by the BOD in addition to any other penalties for such violations
already mandated in the MLS Penalty Policy. 6/16

LOCK BOX KEYS AND KEY SAFE SECURITY AGREEMENT REMINDER (Supra)
Key Possession. Each keyholder (“Keyholder”) is responsible for the key (“Key”) issued to him or her.
Current Update. The Key must be updated in order to access keyboxes (“Keyboxes”). The Key cannot be
updated unless the Keyholder is in good standing with the organization (“Organization”) and UTC, is
authorized to use the Service, and is in compliance with the obligations for the use of the Service
including, without limitation, these rules and regulations.
Equipment Security. It is necessary to maintain the security and the personal identification number
(“PIN”) of the Key to prevent the use of the Key and the Service by unauthorized persons. Each person in
possession of a Key, whether such Key is being actively used or not, shall abide by the following terms
and conditions:


To keep the Key in authorized Keyholder’s possession or in a safe place at all times;



Not to allow the PIN for the Key to be displayed on or attached to the Key for any purpose
whatsoever or to be disclosed to any third party;



Not to lend or otherwise transfer the Key to any other person or entity, or permit any other
person or entity to use the Key for any purpose whatsoever, whether or not such other person
or entity is authorized to use the Key;



Not to duplicate the Key or allow any other person to do so;



Not to assign, transfer or pledge the Key;



Not to (i) destroy, alter, reproduce, modify, adapt, translate, reverse engineer, de-compile,
disassemble or tamper with the Key or knowingly or unknowingly allow anyone else to do so; or
(ii) provide or otherwise make available the software or any part or copies thereof to any third
party;



To notify your Organization or UTC within forty-eight (48) hours if the Key is lost or stolen;



To follow all additional security procedures as specified by your Organization; and



To safeguard the code for each Keybox from all other individuals and entities, whether or not
they are authorized users of the service.

Keybox Authorization. Before a Keybox is installed or used on any piece of real property, the prior
written authorization to install or use a Keybox must be obtained from the property owner, as well as
from any tenant(s) in possession of the property, if applicable. Extreme care shall be used to ensure that
all doors to the listed property and the Keybox are locked. All owners and/or tenant(s) of real property
shall be informed that the Keybox is not designed to be, or intended as, a security device.
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We have a strong commitment to the integrity of the data
displayed in the MLS...and so should YOU.
It’s YOUR reputation at stake.
If information in the MLS is inaccurate, the reputation and professionalism of the REALTOR® who passes
poor data on to his/her clients is at risk. That’s YOUR reputation.

Subscribers rely on correct information in the MLS system to make sound business decisions about their
real estate practices. Decisions based on unreliable information, made by either a Buyer, Seller or
Subscriber, can lead to misdirection with serious consequences and liability. Our Rules, Regulations and
Policies address the accuracy of the data. It is YOUR responsibility to know the rules and abide by them.

Possible Consequences of Mis-Entered Data


A $120,000 listing incorrectly entered data with an extra zero skews the average price for the whole
market and the specific area as does reporting duplicate closings.



Inaccurate ZIP Codes mean that the data from sold listings gets counted in the wrong area.



Information entered inappropriately into Public Remarks revealing that a child is home alone in the
afternoon, puts that child in jeopardy.



Gate codes entered into Public Remarks places the Seller’s property at risk.



Inaccurate information opens the REALTOR® who entered it up to a potential lawsuit.

We’re In This Together
Inaccurate information in the MLS is a danger, not only for you and your clients, but for fellow REALTORS®
and their clients as well. If you spot information that is inaccurate, be proactive and notify the listing agent
so that he /she can correct it. If you get no response, contact the YAR office. You are supporting all others in
the MLS by helping to get the data right, at the same time mitigating the liability of the listing agent and
protecting clients and our community.
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